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Part I: Purchasing Procedures
A. Handbook Guidelines

1. The guidelines in this manual are intended to promote a mutually beneficial relationship between
The Zippertubing Company (ZT) and its suppliers, where both strive to meet the demanding
requirements of today’s marketplace.

2. Inaccordance with our ISO: 9001 & IATF 16949, ZT is responsible for the evaluation and selection of
suppliers on their ability to supply products in accordance to our internal specifications and/or
customer requirements.

3. Using the processes described in this manual, it is ZT’s intention to monitor and evaluate the
performance of its suppliers in several key areas:

Quality

Delivery performance

Responsiveness to requests

Adherence to documentation and packaging requirements
Pricing

Ability to meet I1SO: 9001 and/or IATF 16949 requirements

VVVYVVYYVY

B. Scope
1. The purchasing procedures outlined in this manual are applicable to suppliers of primary materials
and services, where these goods or services directly affect the quality of the ZT offered product for
sale to its customers.
2. The procedures outlined in this manual are not applicable to suppliers of maintenance, repair and
operating supplies, and any other suppliers of office and building supplies.

C. Quotes and Pricing

1. Suppliers must provide prices in writing, by either email or formal quotation before a purchase
order (PO) can be issued.

2. Discrepancies between quotes and actual prices must be resolved before the product ships and an
invoice is issued.

3. ZT reserves the right to re-negotiate prices on changing information due to suppliers, customers or
changes in the marketplace.

4. Suppliers may also request that ZT review current pricing levels in response to changes in suppliers’
information.

D. Purchase Order
1. Purchase orders cannot be issued to suppliers that are not listed in the vendor database.
2. Suppliers are not authorized to supply materials, products or services without in authorized PO.
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E. Acceptance of order
1. Itisthe Supplier’s responsibility to review the PO and confirm the following to the Buyer within 24
hours:
»The order has been received
»The schedule date can be met. (Note: the PO reflects the expected delivery date and not the
ship date.)
»The pricing is as agreed. Discrepancies in PO pricing must be communicated at the time of
receipt of a PO; otherwise the vendor accepts the price listed on the PO.
2. The Supplier is responsible to meet all of the requirements agreed to and indicated in the provided
documents.

F. Specifications

1. Suppliers must adhere to the product-specific specifications supplied by ZT, in form of a material
specification or drawing.

2. Suppliers are responsible for determining whether they have the correct technical specification to
perform the required work. Note: If the required specifications cannot be met, it is the Supplier’s
responsibility to notify Purchasing to acquire the correct specifications before filling the PO.

3. The Supplier may be granted a limited time deviation from the requirements with written approval
from ZT’s purchasing and quality departments.

4. Suppliers must ensure that that all product, processes and services they provide conform to any
statutory or regulatory requirements in the country of receipt, shipment and final destination.

5. Suppliers are required to pass any statutory and regulatory to include special product or process
characteristics to their suppliers to cascade requirements down the supply chain to the point of
manufacture.

6. Suppliers are required to have a documented procedure to notify Zippertubing of any discrepancies
with previously delivered products.

G. Schedule
1. The schedule for delivery of goods provided will be mutually agreed upon at the time the PO is
issued.

2. Immediately upon identifying any factors that might contribute to a change in the agreed-upon
schedule, it is the Supplier’s responsibility to notify the Buyer of any possible modification.

Part ll: General Requirements
A. Quality Requirements
1. Supplier’s for automotive parts must meet our ISO 9001 and IATF 16949 requirements as follows:

»Must be IATF 16949 or have a plan to achieve certification with a minimum of an I1SO: 9001
certification.

» Automotive suppliers are required to submit a PPAP (Level 3 or as defined) on all parts
supplied to ZT.

> Level 4 PPAP (PSW & Insp / Test Results, per requirements on MS-Spec) must be completed
and submitted annually on all supplied materials.
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> ZT will be auditing automotive suppliers, generally once in a 5 year period or more
frequently based on supplier performance, second and third-party audit findings and risks
associated with products provided.
» For VW specific suppliers, suppler must nominate a PSB.
2. Supplier’s for non-automotive parts must meet our 1ISO: 9001 requirements as follows:
»1S0: 9001 Certification (preferred) or at a minimum must have a Quality Management
System in place.

B. Documentation
1. Each box or pallet must be identified with the following information. Additional information may be
designated on individual PO’s.
»Manufacture’s Name
»Manufacture’s Date
» Lot Number
» Material Part Number
»ZT part number
» Quantity per package
»ZT PO Number
2. The following documents will be included with shipment. Additional information may be designated
on individual PO’s.
» Certificate of Conformance
» Packing Slip with the following information:
1. Manufacture’s Name
Manufacture’s Date
Lot Number
Material Part Number
ZT part number
Quantity per package
. ZT PO Number
»Test Reports / MSDS Sheets (as required)

NV WN

C. Packaging

1. All material must be packaged appropriately to prevent damage during transport. Such packaging
material may include the use of appropriate cushioning material, dividers, fillers, etc. Boxes must be
closed and taped, top and bottom.

2. Boxes must be of sufficient strength to protect the contents during transit. Boxes should be sized to
fit the material in order to prevent movement of the product during transport.

3. |If product cannot be boxed and ships directly on a pallet then the pallet must be in good condition
prior to use. Pallet shall have no broken boards or protruding nails. A corrugated slip sheet should
be placed over pallet slats before material is stacked.

4. Pallet should be shrink wrapped and/or strapped to prevent shipping damage to product. When
possible use corner boards to stabilize product.
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5. ltis the Supplier’s responsibility to ensure product is adequately secured and packaged through the
use of any combination of stretch wrap, corner boards, and/or strapping to prevent damage during
transit.

D. Shipping
1. Please see Routing Guide for shipping instructions.

E. Inspection, Acceptance and Rejection
1. Allincoming material is inspected. The following items are checked:
> Verify packing slip includes: PO number, part number & quantity
» Physical count of part/material
> Visually inspect the quality of product
» Verify that Certificate of Conformance was supplied
» If dimensional check or test required, QA handles inspection
» As Required, other special items listed on PO (i.e. MSDS sheets, First Article reports, PPAP’s)
2. |If part/material passes above criteria part is moved to stock.
3. |If part/material doesn’t pass above criteria, ZT purchasing will notify supplier that a discrepancy was
found during the receiving process.
» Depending on severity of issue, the following may occur:
1. Corrective action issued
2. Product rejected and returned to supplier at supplier’s cost

F. Chargeback for Non-Conforming Material

1. Failure of purchased material that causes additional cost to ZT may be billed back to the Supplier or
withheld from payment.

2. ZT will notify suppliers of those costs to be recovered, including detailed information regarding
expenses incurred.

3. Suppliers will have a 48-hour period to challenge the indicated and communicated costs before they
are levied. After that point the supplier will not maintain the ability to challenge the costs associated
with the cost of poor quality material.

Part Ill: Evaluation of Suppliers
A. Purpose

1. This section describes the requirements for evaluation of both new and existing suppliers, whose
products or materials directly affect parts ZT offers for sale to its customers.

2. Suppliers will be notified regarding what products they will be supporting, automotive or non-
automotive. Automotive and non-automotive each has their own requirements.

3. To improve our communication and performance with suppliers we have established the Supplier
Rating System using the Report Card as a vehicle to provide feedback to our suppliers on their
performance. This feedback will focus on Delivery, Quality (rejected parts), and
Service/Responsiveness.
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4. Automotive Supplier performance will be evaluated twice a year. Non-Automotive supplier
performance will be evaluated once a year. The distribution and calculations of these points are
explained in detail under the supplier performance rating system.
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B. Evaluation of New Suppliers
1. New suppliers must undergo an initial evaluation to ascertain their stated capability to meet quality
requirements. This is accomplished via the submission of a Vendor/Supplier Survey.

C. Evaluation of Existing Suppliers
1. The performance of existing suppliers will be evaluated through the score card to ensure that
quality requirements are being achieved. The evaluation criteria are defined in the supplier
performance rating system.

D. Supplier Performance Rating System
1. Scoring Criteria — Deliveries

»The Delivery category accounts for 30 points of the overall Scorecard. Delivery ratings are
calculated on the basis of the amount of shipments that have errors versus the total amount
of shipments in a given period. This information is then calculated into a percentage.

» Delivery ratings are determined on the occurrence of the following criteria only when it is
determined to be the Supplier’s responsibility:

1. Late deliveries

Premium freight occurrences

Damaged parts

Customer disruptions including yard holds and stop ships (x2)

Over shipment of the quantity ordered

6. Short shipment of the quantity ordered

»The potential for more than one occurrence per PO line item does exist.

> If no shipments are received in the given month, a notation will appear on your Scorecard in
the comment section.

»The system automatically calculates the delivery percentage and associated points based on
the following formula: Delivery % = [(total shipments - number of occurrences) / total
shipments] x 100

»Example: A Supplier sends 36 shipments for the month, of those 36 shipments, 1 shipment
is late, and 1 shipment is short of the quantity ordered. This counts as 2 occurrences. The
delivery percentage calculation will be [(36-2) / 36] x 100 = 94.4 %.

ik wn

Delivery Rating Score
98.0—-100.0% 30
95.0-98.9% 27
90.0-94.9% 25
85.0-89.9% 20
80.0-84.9% 17
75.0-79.9% 15
70.0-749% 13
60.0-69.9 % 10
59.9% or below 0
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2. Scoring Criteria — Quality/Rejected Parts

»The Quality/Rejected Parts category accounts for 30 points of the overall Scorecard rating.

» Quality/Rejected parts where notification needs to be sent to our customer will be assessed
(x2) in the ratings.

» Quality/Rejected parts that result in dealer returns, warranty, field actions or recalls will be
assessed (x5) in the ratings.

»Supplier Quality/Rejected Parts is calculated on the basis of the amount of non-conforming
materials versus the total amount of materials received in a period.

»Example: A Supplier ships 1,500 parts, of those 30 are found to be nonconforming. The
Scorecard calculation will be 30/1500 = 2.00%. The Supplier’s score for this example will be
25 points. See table below:

Q/RP Rating Score

0.0-1.50% 30
1.51-2.50% 25
2.51-3.50% 20
3.51-450% 15
4,51 -5.50% 10
5.51% or more 0

3. Scoring Criteria — Service/Responsiveness
»The Service/Responsiveness category accounts for 40 points of the overall Scorecard.
> Service ratings are determined on the basis of the following criteria with each being rating in
the range of 0-5:

1.

ZT-PUR-003 Rev 04/27/2020
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Communication — Response

PO Process/Acknowledgements

Expedites and Reschedules

Invoice Issue Resolution

Documentation supplied with each shipment
RFQ's Timely

Cost reduction efforts

Overall ease of doing business

Rating Score

Meets always 5

Meets most of the time

Meets sometimes

Meets rarely

ofN|IW| >

Does not meet
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4. Overall Expectations
— Grade of 90-100 is passing
> Yellow — Grade of 70-89 needs improvement
- — Grade of 0-69 immediate improvement or supplier will be disqualify
> If you fall below the passing expectation the following may occur depending on severity of
issue.
1. Corrective action issued
2. Supplier audit
3. Supplier disqualification

Part IV: Sustainability

Responsible Sourcing and Supplier Sustainability

The Zippertubing Company (ZTCO) is committed to sourcing components and materials from companies that share our
values concerning human rights, ethics and environmental responsibility.

ZTCO is committed to staying informed about all issues that impact the sustainability of our industry. ZTCO works closely
with our suppliers, scientists, policy-makers and other industry experts. We ensure that we do not purchase materials
that are illegally sourced and we comply fully with Conflict Mineral Reporting, Reach and RoHS directives, and human
rights requirements. A survey regarding CMR, Reach/RoHS, and Prop. 65 will be distributed to all suppliers on an annual
basis.

We operate with as much transparency as possible and require the same of all of our suppliers. We focus on sourcing
materials that meets or exceeds globally recognized standards of sustainability. We are focused on continual education
and training of our staff, customers and colleagues.

ZTCO abides by all local and federal laws regarding employment and human rights. As such ZTCO will perform supplier
analysis to ensure all suppliers abide by local laws and universal human rights with regards to all issues outlined below:

e Child Labor

e Wages and Benefits

e Forced Labor

e Freedom of Association

Privacy

The Zippertubing Company cares for the protection of personal data. The following data privacy requirements are
applicable for when a supplier is processing personal information on behalf of ZTCO. Data privacy at a local level must
always be undertaken within the context of applicable legal and contractual requirements.
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e Top management shall set direction for and show commitment to privacy.

e Supplier shall ensure protection and privacy of Personal Information related to Services in accordance with
relevant data protection legislation and regulations.

e Personal Information shall not be accessed without prior authorization.

e Reasonable steps shall be taken to ensure Personal Information is correct and accurate.

Financial Responsibility and Accurate Records

The Zippertubing Company suppliers should accurately record, maintain and report business documentation to the
required regulatory authorities. Business documentation includes but is not limited to, financial accounts, quality
reports, time records, expense reports, etc.

Conflicts of Interest

The Zippertubing Company suppliers should avoid all conflicts of interest or situations giving the appearance of a conflict
of interest with their dealings with ZTCO. We expect our suppliers to report to ZTCO any situations of potential or
apparent conflicts of interests that may arise concerning ZTCO.

Counterfeit Parts Policy

The Zippertubing Company (ZTCO) only sources their materials from original manufacturers and approved distributors of
the original manufacturer. ZTCO requires the same of our suppliers; only source materials from original manufacturers
or approved distributors of the original manufacturer.

“Counterfeit Parts” are a part, component, module, or assembly whose origin, material source of manufacture
performance, or characteristics are misrepresented.

Approved Suppliers agree and shall ensure that Counterfeit Parts are not delivered to ZTCO.

Approved Suppliers must notify ZTCO with the pertinent facts if the supplier becomes aware or suspects that it has
provided Counterfeit Parts. In the event that Counterfeit Parts are delivered to ZTCO the supplier will replace all
associated Parts at no cost to ZTCO.
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Part V: Attachments

ROUTING GUIDE

Attention Traffic Department and Customer Service Department
Dear Vendor,

In an effort to control rising freight costs, effective May 12, 2014, please begin using the following
guidelines for consolidating our orders before shipping our product. Our goal is to consolidate as much
product as possible into a single shipment, while maintaining our required ship dates. We enjoy the
successful trading partnership we have and appreciate your cooperation in adhering to our routing
guidelines.

These instructions supersede all previous routing instructions. It is our policy to charge back freight
charges and offset expenses in the event our routing instructions are not followed.

It is critical we have correct shipping addresses and contact names. Please update this information for
us whenever a change occurs.

Sincerely,

Zippertubing’s Purchasing Department
The Zippertubing Co.

7150 West Erie Street

Chandler, AZ 85226
purchasing@zippertubing.com

Office: 1(800)321-8178
www.zippertubing.com
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ROUTING GUIDE

USA & CANADA
0-100 Ibs.
1. UPS Ground acct# X5551X
2. FED EX Ground acct# 386567611

100 Ibs. + (LTL)

1. Old Dominion Freight — 1-800-800-1431 // www.odfl.com // For more than 7 pallets request for the
Volume Rate (Linear Rate).

2. YRC - 1-800-610-6500 // www.yrcfreight.com

FTL
- Contact ZT Purchasing Department

Overseas Transportation
1. YUSEN Logistics
2. Senator International
3. DHL — Account No. 964203011 (By ZT request only)

1. Consolidate multiple packages that incur single piece charges. Whenever possible, smaller cartons should be
packed into an appropriate Master Carton. Please put “MUST OPEN TO RECEIVE” on the Master Carton.
Consolidating multiple smaller packages into one a Master Carton may help reduce the rate and delivered cost
dramatically.

EXAMPLE: 5 cartons @ 1 Ib., Zone 2 = $4.20 x 5 or $21.00; 1 carton @ 7 Ibs. (allowing for Master Carton weight), Zone 2
= $5.05

2. Dimensional Weight Rating occurs when "less dense" or "lightweight" product is packaged into a carton that is
excessively large. Packages that are 3 Cubic Feet (5184 Cu. Inches) or greater are subject to the
Dimensional Weight Rating rule and may incur a resultant "billable weight" rating or actual weight rating,
whichever is greater.

NOTE: Especially when shipping "less dense" product, it is desirable to optimize package sizes to keep under 3 Cubic
Feet. This way, actual weight rating will be used.

EXCEPTIONS TO CONSOLIDATION PROCESS
1. Vendors that ship freight prepaid.
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Supplier Purchase Order Terms and Conditions

L SHIPPING INSTRUCTIONS: (o) Om date of shipment. send original bill of
ladiseg, v hill or express receipt reflecting this srder sanber to Bayer. (h) Do mot
deliver ahwead of schedule unless authorized by Huyer, [Deseribe shipments @
accorlance with the camier's tanifis @ obiin the lowest freight rate. Do oot insare
or declane valee on shipmens beyond F.OLH. point. When a shipusent is subjes w
freighn rates dependet upon vabee, ssmodate the bill of lading, wir bill or express
receipt o show that the shipment is released ot the axinwen value  which spplies
s the bowest rate provided in spplicable tonffs.

Comsolidate all shipmenss to be foowarded on ooe day. Arscles fumished in excess
of the quastity specified or = excess of any allowable cvemge will be retaized by
Buyer of no additional cost, unless Seller notifies Huyer within 43 days after
shipment that it desires the return dwereal. Seller will remnburse Huyer for the full
enst of rebaming such over shipment of o inimeen charge of S50 whichever is
bigher. Mail the mwoice v Buyer's Accounting Deparimeni whens aricles ane
shapped. STATE SHIPPING POINT ON ALL INVORCES. Ench cose or parcel amd
accoipganying packing list of contents must show Buyer's order number, 1 =0
packing lis2 accompanies the shipment, Buyer's count will be conchasive oo Selkr,

1 FXTRA: Mo charge will he allvwed for tamsportation, packaging, packing or
returmable oorriainers wless stmted. All shipments st be package 5o of to permiz
efficient handling and 10 provide protection in shipmess, and if tendered 1o &
comueces cumier for delivery, musi also confoem v the pockaging requiremnents
applicable o such cavier. [Damage to any articks resaliing from isnproper
packagizg will be charged o Seller.

3. SPECTFICATIONS: Al articles ordered to Buyer's specifications will comply
with such specificatiems oument & of the date of thic order unbess otherwise
sperified by Buyer.

4 WAERANTY: Unless otherwise agreed o in writing by the parties, Seller
warmunis that anicls erdesed w specilications will conform therete and e amy
drowings, samples or ather description fumished or adopied by Huyer., o if mot
ardered to specilications. will be fit and sufficient for e purpose imended, and that
all articles will be merchantable, of good watenial asd workmanship, and free from
defert. Such wamssties, ingether with Seller’s servioe warmanties and guarantees, if
any, shall survive isspection test, acceptance of, and payment for the articles amd
sl run o Buyer, its successors, osigns and cussomers. Huyer may, &t its option
either repam for eredit or refimd or require prompt coerection or replacement of the
defertive or noncodorming article o part thereol. Beturm o Seller of any defective
ar noncorifoemizg article and delivery so Huyer of any comeried or replaced articles
shall not be comecied or replaced wnless spocified om Buyer's writen arnder
Articles require o be comected or replaced shall be sabget to the provisions of this
clouse and the clause hereof entithed “laspection” in the same marmer wd wo the
st extenit as articles origmally delivened under this onder.

5. INSPECTEON: All articles are subject 1o fimal inspection and acosprance a2
Buyer's plant notwideianding any paymsenis or other prior mspeciices. Such final
inspection shall be made within 2 reasonable time after delivery.

& RELEASE OF NEWS INFORAIATION AND ADVERTISING: Seller sl
moid, i ot the price written: ooosent of Buyer: (a) make any news Telease, public
announcensent, denial or comfirmation of all or @y pan of the subjsct matier of this
arder, or vy phase of ony program beroasder, or (h) i any manner sdvertize ar
pablish the fhct that Buyer has ploced this crder.

T. TERMIMATION: Buyer may temminate this order, in whole or im past. if Seller
fails o comply with any of the provisions heseol, or if Seller becomes the subjec
of o pocesding under state or federal law for Telief of debiors or mokes m
assigmenent for the benetl of credisors

5 PATENT, TEADEAIARK COPYEIGHT, DATA RIGHTS INDEANITY:
Seller hezeby indenmilies Bayer, ils successors, assigss ogemts, cusiomess. amd
weers of the articles against loss, damage o linbility, Ecludisg oosis and espenses
which may be incurred on scoowmt of any suit, claim, jedgment or demamd
invalving infringemen or alleged infimgement of any patent, rademar coprighi
or duin rights in the mamdfictre, use o disposiSon of oy articles sapplisd
Bereunder prowided Huyer shall notify Seller of ooy sull mstiuted against i and o
the full extem of its ahility o do so, shall permiz Seller o defend the same ability
do sn, shall permit Seller 10 nake sesilement in respect thereol. Buyer does oot
gt indemmnity 0 Seller for infizgement of any priest, trademark, copyright ar
data nights.”

9. ASSTGNMFNT: Meither this ooder nor any rights or obligntions hereis may be
assigmed by Seller nor may Seller subconiract in whole the perfomanee of its

dhattiess Bereunder withoa, in either cose, Bayer's prior writlen sonsest. The tenes
and conditions of this order shall bind any permitted successors ond assigns of
Sellers. Any conset by Huyer 2o assignmen shall not be deemed 10 waive Buver's
might o recoupment andior se2 off of claims arising ow of this or any other
ransac oo with Seller, i divisions, affilines or sebsidianes, or o sesile or adjus:
matters with Seller without motice to penpitied successars and assigns.

10. CHAMGES: Huyer may af any time, make chinges in the specificatices,
desigees or dawings, samples o other descripgion 1o which the articles are o
conform, im methods of shipment and packaging. or place of delivery. IT any such
chasgge causes an incresse or decsease in the cost of, or the time regaired foe, the
perfoemance of amy part of e work under this onder, whether changed or oot
chasged by any such onder. an equitahle adjustment must be made in wring withm
thirty (30} days of the receipt of sy such nstice, provided, bowever, that Huyver
may. im fis discretion, receive and act upon any such cloim o made & any ame
price to final payment wsder this coder. Nothing in this clouse shall excuse the
Seller from proceeding withowt delay to perform this onder as changed.

11 GRATUITIFS: Seller wirmanis that meither it mor any of its emphoyees, agents
or representatives s offered or given sy gratuities i Buyer's employes, agents
or Tepreseniatives with a view toward secaning this order or secuning favorahle
trentmess with respect theresn.

1} NOTICE TO BUYER OF LABOR DISPUTES: (a) Whenever Seller has
kmowledge that any actual cr potessial labor dispese is delaying or theeatens w
delay the timely performance of this order, Seller shall immedistely give notice
thereof, imeludizg all relevant infomeation, with respect therets, o Buyer. (h) Seller
agrees i insert the sebedance of this cleee, mcldisg this paragrsph (o in sy
siwoirect hereunder s o which a lobor dispese may delay the tenely
perfcemance of this crder.

13. EFFECT OF INVALIDITY: The onalidity in whole or in past of sy
prowisin herool shall not affect the validity of any other provision.

14. FIGHTS, REMFINES AND WAINER- The mghes and remedies provided
Buyer bereim shall be cumssalative, and in addition to sy other rights and remedies
provided by law or equity. Seller shall be Habde for all iscidental or consequenal
damages. including bt not limied oo loss of profits, capisl or prodecton ad
persanal injury or propesty dasmage, whedwer arsing put of conemed, negligence,
saict fart ar hreach of warranty. A waiver of o hresch of any provision heread skall
ot poestiiute o waiver of oy ather breach. The laws of the siate shown o the
Buyer's address, prinied on the face of this crder. shall apply i the ooestnectics
berend.

15, DISPUTES: Any dispute arising under this order which is mot setzled by
agreement of the parses may be seitled by appeopriste legal proceedings. Pesding
any dervisice, gppeal or judgneent in such proceedisgs or the setilement of sy
dispuie ansisg under this order, Seller shall procsed diligemily with the
perfcemance of this crder in accordance with the decision of’ Buyer.

16, TAXES AND OTHER EXACTIONS: Scller wsumes eachasive liahilisy
wmder all lwws dhat Enpase taxes or other exactions on the manufhiciure or sale of the
itemns 60 be famisked hereamder. Time is of the essence in the performance of the
arder by Seller.  Except if tithe bas beretofore passed to Huyer or Buyers heirs
wmder aiher provisions of this arder, tithe 1o the articles shall pass 10 Bayer apos
delivery of g articles to the FAOUE. point names herein.

17. EXCUSABLE DELAYS: Buyer shall not be lable for dasages for delay @
delivery ansing out of couses bevond its neasonable control and withows its Sl or
mepligence., including, b ot lisnied 6, scts of God ar of the public eneny. acts of
the {sovernment in either coniraciual copacity, fires. foods, epidemics. quarssdine
restrictions, sirikes, Eeight emhargoes, md wwssmlly severe weather.

15, OUTSOURCED CALIBEATIONS: Calibratkm House nwst be able o show
traceahality o NIST Standard amd Accredit k]

on o 1500 1023,
15, QUALITY EEQUIRFAMFNTE: Suppliers of autietive pans must be 150
Sl certified and nwst bave s plan in place fo ocheeve LATF 16949 Certification
For suppliers of non-automctive parts §50 9000 Centification is prefermed. but at a
mnininwen mst have o Quaality Mamogesent System i place.

Thix arder comstitutes Buyer's offer to purchase ibe materiak, services amd articles, all of which are bereim called “artides,” descrabed sheobers i thic order in
sccerdsmee with #x provisions which mdwde the previsions herste asd provitons mosrperated harein by referemce.
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Vendor/Supplier Survey

Section 1: Vendor/Supplier Information

Vendor/Supplier Name:

Address:

City: State: Zip Code:
Number of Years In Business: _ OnsiteSurvey [ ] Self-Survey []

Phone: Fax: Web Site: E-mail:

Section 2: Check all that apply and give brief description

[] Repair Service:

[] Product Supplier:

[] Manufacturing/OEM:

[] Distributor:

Section 3: List all process Capabilities by Mil or Manufacture Process Specification Number

If you are ISO 9001 certified, IATF 16949 certified, or third party approved, just complete and verify the
information in sections 1, 2, 3, 5, 6 & 7, and provide Zippertubing with a copy of your Certification.
All others who are not certified must complete sections 1 through 7 of this survey.

Section 4: Quality Assurance

o
2

Do you have a documented Quality Assurance Program?

Is there a documented Quality Assurance Manual?

Is there a document for maintaining, tracking and updating QA Manual?

Are QA organizations authorities and responsibilities clearly defined?

Does QA organization clearly have the authority to with hold items that do not meet quality
standards?

Is the QA Manual and/or inspection plan approve by company management?

Does the QA organization have direct access to appropriate levels of management so quality
conflicts can be resolved and corrected?

0 00 00oOood
0 00 000003
0 00 OOO00E

Is there a written internal audit system process in place?
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Section 4: Quality Assurance Continued

e
5

Does the QA organization train employees in acceptable QA methods and practices?

Are there ample QA personnel to maintain control of quality?

Does the QA organization have a documented system in place for quality auditing of
vendors/suppliers?

Does the QA organization require that vendors/suppliers have an adequate Quality Assurance
Program?

Does your QA organization periodically inspect stock rooms?

Does the facility have written procedure for controlling engineering documents?

Does the QA organization maintain control over calibration of inspection equipment?

0 O O

Does the QA organization maintain control over tooling?

Are measuring devices, gages and other equipment available for inspection and shop personnel
and are they calibrated and controlled?

Is there a receiving inspection program?

Do receiving inspection records indicate acceptance or rejection of incoming material?

I L

Are incoming material identified to acceptable purchase order or material certifications?

Does your facility have a secure bond/quarantine area for discrepant material?

Are records maintained to reflect vendors/suppliers, manufacture or repair facility quality
performance rating?

Is inventory rotated on a first in first out (FIFO) cycle?

Does the facility maintain control for customer supplied material?

Does the facility have a shelf life material control program?

D000 00000 00000 O 0003
DO00 00000 00000 0 0o

Does the facility perform in-process inspection

Section 5:_Sustainability

o
2

Does the facility have a Sustainability Policy?

Does the facility maintain policies or procedures to ensure Responsible Sourcing?

Does the facility have a completed Conflict Minerals Reporting Template?

Does the facility produce any materials regulated by California Proposition 65?

Does the facility produce any materials regulated by REACH?

[

Does the facility produce any materials regulated by RoHS?

I 5
00000002

Does the facility maintain an effective Counterfeit Part Prevention Program?

Does the facility abide all local laws regarding Employment and Human Rights?
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Section 6: List Major Customer(s)

Section 7: Person completing supplier/vendor survey.

Name: Title: Date: |

Internal use only.

Approved By: Title: Date:

Disapproved By: Title: Date:
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Supplier Score Card

Supplier Information

Supplier Name: Time Frame: Total Score | 100

Spend YTD: Commodity: Max Possible 100
Supplier Type: |:| Automotive |:| Non-Automotive
Deliveries Quality /Rejected Parts
Total Deliveries 10 Quality Parts Rejected 0
On-time Deliveries 10 Customer Notification (X2) 0
Late Deliveries 0 Warranty, Recalls (X5) 0
Premium Freight 0 Total Parts Rejected 0
Customer Disruptions (X2) 0 Total Parts Delivered 1000
Yard Holds and Stop Ships (X2) 0
Total Late Deliveries 0 Score | 30 Percent  0.00% Score | 30
Percent On-Time 100.0% Max Possible 30 Max Possible 30
Service / Responsiveness
Range Points Range Points
Communication - Response 0-5 5 Cof C's Supplied 0-5 5
PO Process/Acknowledgements 0-5 5 RFQ's Timely 0-5 5
Expedites and Reschedules 0-5 5 Cost Reduction Efforts 0-5 5
Invoice Issue Resolution 0-5 5 Overall ease of doing business 0-5 5

Score | 40

Max Possible 40

Communication

Goals:

Area's of concern:

Feedback for Zippertubing:
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Conflict Mineral Policy

The Zippertubing Company is committed to sourcing components and materials from companies that share our values
concerning human rights, ethics and environmental responsibility. On August 22, 2012 the Securities and Exchange
Commission ("SEC") published final regulations implementing the "conflict minerals" reporting obligations under section
1502 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. The Zippertubing Company is actively
implementing the procedures, systems and reporting requirements necessary to comply with these regulations.

The Zippertubing Company does not directly purchase any conflict materials. Tracing these materials back to their
country of origin is a complex task that may require us to, among other things, survey suppliers in our supply chain to
understand what programs they have in place for tracing the source of minerals supplied to us or used in products
supplied to us and to ensure that reasonable due diligence has been performed. The Zippertubing Company uses and
encourages its suppliers to use the OECD Due Diligence Framework as part of the due diligence process to determine the
source and chain of custody of the conflict minerals in the assemblies, parts or components they supply to us.

The Zippertubing Company fully understands the importance of this issue and we will take the proper steps to ensure
our continued compliance with the reporting obligations.

What is The Zippertubing Company looking for from you, an approved supplier?

1. Company’s Conflict Minerals Policy or Program in place
e CM Policy
e Proof of initiating or plan to initiate a Conflict Minerals Program
2. CMRT form that shows your current progress
e (CMRT Template) http://www.responsiblemineralsinitiative.org/conflict-minerals-reporting-template
e (CMRT Guides) http://www.responsiblemineralsinitiative.org/training-and-resources/
e Complete Smelter information
e Country of Origin information
3. CMRT response improvement

e We are looking to track your progress through the year
e CMRT free of errors, duplicate smelters, or inconsistencies
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RoHS / REACH Directive Compliance Survey

May 20, 2019

Dear Valued Supplier,

In a continuing effort to provide high quality and environmentally safe products to our customers the Zippertubing
Company is undertaking a survey of all purchased materials to determine if vendor supplied materials are in
compliance with current RoHS and European Union REACH Directive SVHC restricted chemical requirements.
Please review the attached list of restricted chemicals (Table A) and determine if your product/s contain any of
the restricted materials. Please fill out and return the Declaration of Compliance page along with Table A and/or
Table B as required by the declaration instructions to The Zippertubing Company no later than June 20™", 2019.

The Zippertubing Company purchasing department will assign a compliance status rating for all purchased
materials based on supplier responses to this survey. This status will be considered when determining the
acceptability of parts for procurement and use. The Zippertubing Company wishes to maintain a good working
relationship with all of our suppliers and to work together to solve any technical issues necessary to insure
compliance with the ongoing REACH environmental safety requirements.

If you have questions regarding this matter please contact the undersigned.

Sincerely,

David Turk

Supply Chain Supervisor
The Zippertubing Company
7150 W. Erie Street
Chandler, AZ 85226

David.Turk@Zippertubing.com

(800) 321-8178 x1053
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Jesse Shand
Buyer/Planner

The Zippertubing Company
7150 W. Erie Street
Chandler, AZ 85226

purchasing@zippertubing.com

(800) 321-8178 x1021
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SUPPLIER CERTIFICATION OF COMPLIANCE WITH CALIFORNIA PROPOSITION 65

Greetings,

California Proposition 65 (officially titled the Safe Drinking Water and Toxic Enforcement Act of 1986, codified at Cal.
Health & Saf. Code §§ 25249.5—.13) is a California law that regulates the use of toxic and carcinogenic substances. Under
the law, the State of California maintains a list of regulated substances, and if any consumer product contains a listed
substance at regulated levels, the product must bear a warning to that effect. The list is updated several times per year.
More information about Proposition 65, including the list of regulated substances, can be found on the California Office
of Environmental Health Hazard Assessment’s website at:

* http://oehha.ca.gov/prop65.html

Please review the latest version of the list and determine which of the following applies to the materials or products you
supply to The Zippertubing Company and then sign at the bottom.

o NO SUBSTANCES on the California Proposition 65 list (as of the date below) have been knowingly or
intentionally added to any materials supplied to The Zippertubing Company.

o SOME SUBSTANCES on the California Proposition 65 list (as of the date below) have been knowingly or

intentionally added to materials supplied to The Zippertubing Company. Please supply documentation
explaining the substances used and the concentration of those substances.

SUPPLIER NAME AND ADDRESS

CONTACT NAME AND POSITION

CONTACT PHONE EMAIL

SIGNATURE

DATE
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